
Automation, AI, and seamless integration 
Accelerate claims processing without a complex overhaul

Introducing our cloud-native claims management system,
empowered by ACE—a solution built from the ground up to
redefine claims processing with intelligent automation.

Seamlessly integrating AI-driven insights, intelligent document
processing and automation, this system:

empowers claims teams to handle claims with unprecedented speed
and accuracy
enhances outdated legacy systems and manual processes
plugs gaps in communication and customer experience
drives operational improvements via an insight dashboard
tracks decisions and outcomes in an audit trail

Claims management built for end-to-end efficiency

AI driven support Seamless
integrations

Automated claims
processing

Intelligent document
processing

Our platform reduced operating
costs by reducing manual tasks.

40% cost reduction

Single touch resolution
Resolution rate for claims with a single touch
increased from 7% to 87%.

Average settlement time reduced from 36.5
days to just 10 days.

10 day settlements

Claims previously open for 2-3
weeks are now closed in 2-3 days.

85% time reduction

1000's of hours saved 
One business grew without additional
headcount, saving £2M in FTE costs.



Claims automation
powered by

Extraction
When an insurance claim is
notified, ACE identifies the journey
type and triggers a workflow
based upon predefined rules to
seamlessly process claims with
either no or minimal handler
interaction.

Validation
ACE enhances claim validation by
cross-referencing information
from multiple trusted sources,
ensuring that each claim meets
business rules and compliance
standards, reducing errors and
fraud.

Enrichment
ACE enriches claim information by
gathering and consolidating data
from various sources, enabling
accurate insights and faster
decision-making, enhancing the
overall efficiency and effectiveness
of the claims process.

Processing
ACE manages each step needed to
complete a claim, integrating with
key third-party suppliers to
automate even the most complex
workflows.

Communication
ACE automates customer
communication, streamlining
interactions while providing
enhanced transparency and
ensuring customers are
consistently informed and updated
throughout every stage of the
claims process.

Payment
With ACE, straight through
processing enables claims to be
settled and paid on the same day,
ensuring swift resolution and
enhanced customer satisfaction.

Seamless claims processing, powered by ACE's intelligent
automation and workflow orchestration.



Every insurer has unique needs, but we’ve built a
library of proven claims workflows that are ready
to use and easily configurable—helping you get up
and running faster, including:

GET IN TOUCH

Get in touch
RDT specialises in developing comprehensive

software solutions tailored for insurers,

spanning the entirety of the insurance lifecycle,

encompassing policy management, claims

processing, rating systems, and more.

Automated solutions

EFNOL INTELLIGENT DOCUMENT
PROCESSING

Automated workflows
ENOL

GET IN TOUCH

Indemnity
Automatically assess and determine

indemnity obligations, ensuring

compliance and consistency.

Streamline personal injury claim

management, ensuring timely and

consistent outcomes.

Automate the generation and submission of payment

bordereaux for improved accuracy and efficiency.

Accelerate payment processing by

automating approvals, workflows,

and payment initiation.

Streamline repair claim management through

automated approval and monitoring of repair

processes.

Payment processing

Total loss
Automate the process of handling total loss claims for

faster, more accurate decisions.

Personal injury

Payment bordereaux

Repair

AI

Intelligent Document Processing

Automate data capture during the first notification of loss

(FNOL), prompts for any missing information, and file claims

automatically. Extract data from documents, voice, or email,

while AI-enriched policy verification ensures accurate and

efficient claim processing from the start.

Get in touch

Every insurer has unique needs, but we’ve built a
library of proven claims workflows that are ready to
use and easily configurable—helping you get up and
running faster, including:

RDT specialises in developing comprehensive

software solutions tailored for insurers,

spanning the entirety of the insurance lifecycle,

encompassing policy management, claims

processing, rating systems, and more.

Our Intelligent Document Processing (IDP) solution leverages AI
and machine learning to automate the extraction, classification,
and validation of data from a wide range of documents. By
intelligently processing both structured and unstructured data,
our IDP solution enhances accuracy, speeds up decision-making,
and reduces manual effort. 

ACE’s new capability integrates AI to optimise workflows,
streamlining processes and improving operational efficiency.
This seamless integration enhances agility and supports smarter
decision-making, all while working effortlessly with existing
systems.


